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Emergencies 
vs. 

Disasters



Emergency

 A situation which poses an immediate risk to 
health, life, property or environment:

− Building fire
− Medical emergency
− Hazardous materials spill

 Short-duration events

 Fire, ambulance, police are generally available 
and take over quickly



Disaster

A life-threatening event that by size or 
scope overwhelms local response 

resources



DECEMBER 29, 2015



11:39pm

“….one seismologist 
called the largest 
quake in the region in 
years”





PREPARATION IS KEY



MAKE A PLAN



“The only thing tougher than planning for 
disasters or emergencies is explaining 
why you didn’t”.



 An emergency plan specifies procedures for handling 
sudden unexpected situations. 

 The objective is to reduce the possible consequences of 
the emergency by:
 reducing/preventing fatalities and injuries; 
 reducing damage to buildings, and equipment; 

accelerating the resumption of normal operations

Make a Plan



PLAN TO BE SAFE
Creating a disaster 
plan and deciding how 
you will communicate 
in an emergency

Make A Plan



Organize Disaster Supplies



ORGANIZE 
DISASTER 
SUPPLIES 
Store survival supplies in 
convenient locations

� Ideally for 2 weeks

Organize Disaster Supplies



Make a Plan



Make A Plan

 Hospitals
 Community Centres / Shelters
 Schools
 Nursing Homes
 Fire Halls
 Police Stations
 Ambulance Stations
 E-Com
 Public works

 City hall
 BC Hydro facilities
 Fortis BC (Gas facilities)
 BC Centre for Disease 

Control
 Provincial and Federal 

government buildings 
that provide Emergency 
Support Functions



Prepare for emergencies and disasters

Earthquakes and other natural disasters can happen without warning. You 
and your family can stay safe during these emergencies, with help from 
the City.

Your responsibility

You need to have an emergency plan, so every member of your family 
understands what to do if there is an earthquake or other disaster.

You should also have supplies available (including food, water, and extra 
clothing), in case you need to leave your home, or survive in your home 
without water or electricity for several days.



The City's responsibility

The City has invested in a number of programs to keep 
roads, bridges, and buildings safe during earthquakes.

Staff also recruit and train community volunteers, who will 
help us set up and run emergency shelters during a 
disaster, and help provide the basic services to those 
impacted by a disaster



CONTINUITY vs. RECOVERY



Statistically 44% of businesses who do 
not plan for emergencies fail after a 
major event



Continuity vs. Recovery

CONTINUITY
 Get the business back up 

and running as quickly as 
possible

RECOVERY
 Address the potential 

damage at the original 
site 

 Plan to bring the business 
back to pre-incident 
levels of activity



Business Impact Analysis 
(BIA)

 Identify Critical 
Operations

 Identify Necessary 
Resources

 Complete a 
Hazard, Risk, 
Vulnerability and 
Impact Analysis



 Staffing

 Operations

 Alternate Sites

 Communication 
Plan

 Corporate 
Reputation

Business Continuity



Who’s Responsibility Is It?





COMMUNICATION

 With your tenants, partners, suppliers 
etc.

 Let them know what your responsibilities 
are to them

 Let them know what their responsibilities 
are



Emergency Preparedness

 After the immediate 
threat of the 
earthquake has 
passed, your level of 
preparedness will 
determine your 
quality of life in the 
weeks and months 
to follow


