
 
 
July 10th 2020 
 
 
 
Hon. Carole James 
Minister of Finance and Deputy Premier 
Province of British Columbia 
Room 153, Parliament Buildings 
Victoria, BC V8V 1X4 
 
By email to: FIN.Minister@gov.bc.ca 
 
On behalf of the Building Owners and Managers Association of British Columbia 
(BOMA), I would like to thank you for taking the time to advocate on behalf of 
businesses in BC to Hon. Minister Bill Morneau for a more accessible application to 
the Canadian Emergency Commercial Rent Assistance Program (CECRA). 
 
Feedback from our members has indicated many of them are in the process of 
applying for the CECRA program on behalf of their tenants. Landlords are hearing 
from tenants that the 70% threshold for lost income is a very high bar to meet and 
can, in some cases, disincentivize tenants to get their businesses back up and 
running, as the tenant fears no longer being eligible for the program. BOMA believes 
the threshold for businesses to apply should be lowered, and the program should 
provide financial support directly to affected businesses, similar to the residential 
rental assistance program. 
 
The CECRA program is also administratively complex and requires a significant 
amount of supporting documentation. Landlords can only make a single application 
on behalf of all their eligible tenants in a building, so they are taking their time to 
ensure tenants are not left out of the process. Landlords must agree to Terms and 
Conditions giving the Government of Canada free reign to share confidential 
information and conduct “integrity” checks (without defining what those checks 
might entail). We have included a copy of the Terms and Conditions for your 
information. 
 
In addition, we have heard from BOMA members that personal (not corporate) 
information is required from the employees submitting applications on behalf of 
their employers. This includes copies of personal identification, as well as a personal 
bank account statement. This would seem to be a significant overreach when other 
government assistance programs are structured without requiring similar 
information. We have included a copy of an email from FCT Insurance Company Ltd., 
one of the companies hired by the federal government to manage CECRA. 
 
BOMA represents an industry valued at more than $350 billion, which contributes $4 
billion annually to the provincial economy and employs 40,000 British Columbians; 
more employees than the oil, gas and mineral extraction industries combined. Our 
industry supports the province’s small businesses and provides community 
infrastructure that impacts all British Columbians’ lives. Every day our members work 
tirelessly to help ensure BC’s small businesses continue to thrive. 
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We thank the Province for looking at how we can make improvements to the CECRA 
program to support our small business community, which as you know, make up 98% 
of businesses in BC. 
 
If we can provide any more information to support your efforts, please do not 
hesitate to contact us. 
 
Sincerely, 
 
 
 
Damian Stathonikos 
President 
Building Owners and Managers Association of British Columbia (BOMA) 
 
cc:  Honourable Selina Robinson, Minister of Municipal Affairs and Housing 
 
  



As part of the Canada Emergency Commercial Rent Assistance (CECRA) for small business 
program, you are required to complete an identity verification process.  

By clicking on the link below you will be connected to an application which is the final 
step of the approval process. This application will be used for you to:  

1. Electronically acknowledge the accuracy of the information you have provided;  
2. Upload copies of all required documentation and identification (further details 

below)  
  
Once the acknowledgement is complete you will be required to upload the documents 
listed below. Please note these documents are mandatory and failure to upload them 
will result in significant delays in processing your application and receipt of funds.  

Mandatory Documents:  

1. A clear image of the back and front of your provincial driver's license  
2. A clear image of a 2020 personal bank statement from your financial institution. 

This statement can be from a chequing account, credit card, or loan statement.  
3. A clear image of a void cheque from the account to which the Canada Emergency 

Commercial Rent Assistance (CECRA) funds will be deposited. This void cheque 
must be from the same bank account that you previously uploaded a statement 
from as part of the initial application process.  

Please complete this process as quickly as possible in order to ensure that we are able to 
review the documentation uploaded and proceed to the final steps of processing your 
application.  

Failure to complete this process within 7 days will require you to re-initiate your entire 
application.  

Thank You  
 
We respect your privacy.  If you do not wish to receive future emails from FCT, click here to unsubscribe.  If 
you are unable to see this link, you may unsubscribe by copying this URL into your browser address 
line:  https://fct.ca/unsubscribe.aspx. 
  
Nous respectons votre vie privée. Si vous ne désirez plus recevoir de courriel de la part de FCT, cliquez ici 
pour vous désabonner. Si vous ne pouvez pas cliquer sur ce lien, vous pouvez vous désabonner en copiant 
cette adresse URL dans la fenêtre de votre navigateur : https://fct.ca/fr/unsubscribe.aspx. 
  

 
Insurance by FCT Insurance Company Ltd., with the exception of commercial policies, which are provided 
jointly by FCT Insurance Company Ltd. and First American Title Insurance Company. Services by First 
Canadian Title Company Limited. This e-mail and any attachments may be confidential. If you received 
this message in error or are not the intended recipient, you should destroy the e-mail message and any 
attachments or copies, and you may not retain, distribute or use any information in the e-mail or any of its 
attachments. Please inform us of the erroneous delivery by return e-mail. Thank you for your cooperation.  
  

Assurance par Compagnie d'assurances FCT Ltée, à l'exception des polices commerciales qui sont 
fournies par Compagnie d'assurance FCT Ltée et Compagnie d’assurance titres First American. 
Services par Compagnie de titres First Canadian Ltée.  Ce courriel et toutes pièces jointes peuvent être 
confidentiels. Si vous avez reçu ce message par erreur ou si vous n'êtes pas le destinataire visé, veuillez le 
supprimer ainsi que tous documents ou annexes. De plus, vous ne pouvez conserver, distribuer ou utiliser 
les informations contenues dans ce courriel ou dans les pièces jointes. Veuillez nous informer d'une 
livraison erronée par retour de courriel. Merci de votre collaboration. 
 
 
 

https://fct.ca/unsubscribe.aspx
https://fct.ca/unsubscribe.aspx
https://fct.ca/fr/unsubscribe.aspx
https://fct.ca/fr/unsubscribe.aspx




 

 

 

 



 

 

 



 



 



 


	2020-07-10 BOMA Letter Minister Carole James re CECRA
	CECRA - Account Profile Creation

